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Say hello to Link Al:

Your business coach/data analyst/
marketer/scheduler/receptionist all in one.

As a dental practice, you have an abundance of administrative ® ®
responsibilities from staffing and scheduling to billing and o
patient communications... and everything in between. ‘

Link Al is a software platform for dental practices that fO r A d eC+ ™

enhances efficiency and communication, boosts patient
engagement, and drives practice growth with a comprehensive
set of tools including Al-driven automation—and it keeps
working even after hours.

Efficient. Seamless. Connected.

Why Link AI?

L. k . — Phone # Date & Time Extension Duration Rec
INKal = (503)583-8647 September 10, 2025 1:51 3 minutes and 41 Dov ..
e +15035838647 PM seconds Optimize and Automate
) . . . .
Search patients Link Al acts as a nonstop virtual assistant automating

scheduling, intake forms, payments, and patient inquiries.
Transcription

Agent: Hello, you've reached Brightside Dental. How can | assist you today? St ream I i ne CO mmun i CatiO n

Anita Holiday: I'd like to schedule a new patient appointment Centralized patient communications seamlessly sync
between office computers and A-dec 500 Pro equipment

@ Dashboard
=~ Practice Optimizer

O Inbox ° Agent: I'm happy to help you schedule a new appointment. Would you like to use the number you're calling from, 583-

Anita Holiday: Yes. A .
® intercom o Get Real-time Analytics
Agent: I'm happy to help you schedule a new appointment. What's your first name?

- i Smart dashboards gather data real-time so you can
= s © | oo oiiday it discover where inefficiencies are hiding.

Agent: What's your last name?

Anita Holiday: Holiday? Increase Engagement

= Reports V| Agent: What's your date of birth? Proactive outreach handles new inquiries, books from
website, and automates targeted marketing campaigns.

¥ Patient Outreach

& Schedule Anita Holiday: 01-02-1990. January 2nd, 1990. A cleaning. A cleaning.

Agent: I'm happy to help you schedule a new appointment. Can you please repeat your date of birth? What is the reas
& Settings Vv What is your preferred date for the cleaning appointment?

. Phones ) Anita Holiday: Thursdays.
Agent: We have availability on Thursdays. Would you prefer September 11, 2|

Invoices ‘ ‘
B Anita Holiday: Repeat.
(+ Logout Agent: What is your preferred date and time for the cleaning appointment? W

3.50 p.m., or Dr. Tina Jones at 7 a.m., 9 a.m., or 2.50 p.m. Or would you like n

Link Al supports our team, even after hours. It’s
like having another trusted colleague who's ready

to help 24/7. , ’




ardec
How does Link Al work?

Once you decide to add Link Al to your team, tailor your services
with three subscription levels.

Standard Advanced Ultimate
Included monthly tokens 4,000 tokens* 7,000 tokens* 12,000 tokens*

Al Call Answering

HIPAA Compliant

SOC 2 Compliant

Al conversational messaging
Integrated patient forms

Online scheduling tool

Secure & flexible payment processing
Al practice optimizer

Call recording and transcription

Integration of phone service, texting,
and Al assistant

Answers every call with your staff
Smart patient outreach campaigns
Sends reminders via text and phone

Live call transfers between Al & staff
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*Tokens are like usage units within your subscription. Each action consumes a set number of
tokens, which renew on a monthly basis, in accordance with your practice’s subscription plan.

Ready to see Link Al in action?
Learn more and schedule a demo at a-dec.com/linkai
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